

Alton Patient Participation Group 
Minutes of the Meeting held on 
Tuesday 11th November 2025
at 10 am

	Present:  Vic Goodwin (VG) (Chair), Dorothy Clohesy (DC) (Deputy Chair
	HH (Practice Manager). 
	 
1. 	Apologies: Received from Elaine Plant and Martin Morris.
	
2.	Minutes of the last meeting held on Tuesday 9th December were agreed.

3.	Matters arising not on the agenda-None

4.	Minuting Secretary- VG agreed to carry on both minuting and chairing the meeting until a minuting secretary can be found.

5.	Membership-A discussion took place on the need to recruit more members to the PPG if it is to survive in its present form.

6.	Terms of Reference. HH will send a copy of the Terms of Reference and new patient form for discussion at the next meeting. This will be circulated by email to members.

7.	Reports:
HH (Practice Manager) Heather gave an update on the new triage system which is working well. People not online can either come into the surgery or telephone, and the receptionists will be able to assist in filling in the form.

VG attended the Winter Ready Event in Cheadle on Wednesday 24th September. He said there were many stalls with information from many organisations. Also, he had a brief medical checkup which concurred that he was in good health.

8.	It was suggested that we could look at the possibility of Hybrid meetings possibly using 
Microsoft teams or Google Meet. This could be helpful especially when there is   inclement weather during the Winter months. We would like your views on this.

9.	AOB None

10.       Date of Next Meetings:   Tuesday9th December 2025 at 10am (with Mince pies.)
					      Tuesday 13th January 2026 at 10 am




